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APELLIDOS:

Nombre:

D.N.I./ N.L.E. Fecha:

Cadigo del ciclo:

HOTS03

Denominacién completa del titulo:

Técnico Superior en Guias, Informacion y Asistencias Turisticas

Codigo del modulo:

CM16-HOT

Denominaciéon completa del médulo profesional:

Ampliacién de Inglés

INSTRUCCIONES GENERALES PARA LA REALIZACION DE LA PRUEBA

- Cumplimentar los datos del aspirante antes delexameny firmaren todas las hojas que se entreguen.
- Tener disponible el DNI en la mesa.

- Sefialar y escribir con tinta azul indeleble. No se pueden usar lapiceros.
- Si se ha de rectificar una respuesta, trazar un aspa y volver a escribir la respuesta correcta. )

- Lapreguntaque contenga dosrespuestas sera anulada al igual que la que no esté escrita con claridad.
- No utilizar corrector (Tipp-ex o similar).

- Utilizar solamente el papel facilitado por el examinador.

- No se puede utilizar material de consulta ni aparatos electronicos inteligentes.
- La prueba tendra una duracion total de 90 minutos.

CRITERIOS DE CALIFICACION Y VALORACION

- La prueba se estructura en actividades de:
- conocimiento oral con un valor de un 50% de la nota total: Apartado LISTENING
- conocimiento escrito con un valor de un 50% de lanota total: Apartado VOCABULARY, READING & WRITING.
- Para superar el modulo, la puntuacion debera alcanzar un minimo de 5 puntos sobre un maximo de 10.

CALIFICACION
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LISTENING 1
https://test-english.com/listening/b1/borough-market-b1-english-listening-test/
1)Listen to the audio and complete the sentences using the words that you hear. /10
1. On Saturday, the market opens at (1pt)
2. There are many important London sights distance
3. If you love , a three-minute walk from the market will bring you to
The Shard, an and one of the tallest buildings in Europe

4. The market has more than

5. Whether you'rein [...] , you'll find something to satisfy your

2) Listen again and answer the questions using FULL SENTENCES /10
1. What are the opening hours during weekdays?

2. When is the market usually less crowded?

3. What are the reasons for Borough Market's immense popularity among tourists?

(mention three main reasons)

4. What type of gourmet articles can you find at the market?

5. What activity can visitors do before buying food?

LISTENING 2

3) Listen and answer the questions using FULL SENTENCES 10
1. How did Barry first hear about the holiday?

2. Why did Barry choose this holiday?

3. Why did Barry book the holiday through a travel agent?

4. Why didn’t Barry compare prices with other companies?

5. Why did Barry get a discount on his holiday?




READING
4) Read the text and answer the questions using FULL SENTENCES /10

Private Transylvania Tour

Length: 4 days

Tour type: Private tour by AC car/minivan

Price: €659 per person (ages 7+) -contact us for group discounts

Operating days: Tuesday to Sunday

Starting time: 08:00 am

Departure and arrival point: Pickup and Drop-off at your address in Bucharest
Language: English (other languages available on request)

Brief description of the Itinerary:

Embark on the enchanting Transylvania Tour and uncover Romania’s rich history and impressive landscapes.
Starting from your pickup address, the tour visits Sinaia, home to its famous monastery and the breathtaking
Peles Castle, the former summer residence of the Romanian Royal Family. Then, explore Brasov’'s medieval
charm with its Gothic Black Church and quaint Rope Street. In the medieval citadel of Sighisoara, a UNESCO
World Heritage Site, discover Dracula’s birthplace and the iconic Clock Tower.

On day two, visit to the ancient Turda Salt Mine and the historic citadel of Alba lulia.

Marvel at Hunedoara’s Gothic Corvin Castle onday three, and stroll through Sibiu’s medieval Old Town. Conclude
with visits to Cozia and Curtea de Arges Monasteries. Drop-off at your address.

Price Includes:

Transport by private AC car/minivan Cancellation policy

Pickup and drop-off at your address 7 days or more before departure: free
English-speaking Tour Guide cancellation

Accommodation with breakfast included in 4-6 days beforedeparture: 30% cancellation fee
double room in 3-star hotels 3 days or less before departure or no-show:
Price Excludes: 100% cancellation fee

Lunch & dinner, hotel extras and entrance fees.

Transylvania Tour in Romania - Highlights

-Visit iconic Transylvanian cities: the medieval city of Brasov (the city of the Crown), Sighisoara (one of the best-
preserved inhabited medieval citadels in Europe, UNESCO Heritage), and Sibiu (considered by Forbes as one of
the most idyllic cities to live).

-Visit Alba lulia — Apulum or ,The City Of Gold”, a symbol of Romania where the Great Union took place on 1st
December 1918.

-Visit impressive castles: Peles Royal Castle, the summer residence of the royal couple of Romania, also known
as the pearl of the Carpathian and Corvin Castle, the Gothic masterpiece of Transylvania, one of the most
impressive Gothic castles of Eastern and Central Europe, was home to movies and film festivals.

-Visit Turda Salt Mine — one of the oldest salt mines in the world, now an underground amusement. Business
Insider placed the mine on top of their list of “coolest underground places in the world*“.

Know before you book

Possible to upgrade to 4-star or 5-star hotels for an additional fee.

Peles Castle is closed on Mondays and Tuesdays throughout the year and will also be closed forgeneral cleaning
and preventive conservation from 3@ November to 2" December, 2026. During this period, visitors will have the
opportunity to visit Pelisor Castle instead.

Please note that the order of visits may vary depending on the weather, traffic conditions, and seasonal schedules
(summer/winter)

1. Where does the tour start and finish?

2. Which places will be visited on the first day of the itinerary?

3. What happens if customers cannot attend the tour the booked day?

4. What can customers do if Peles Castle is not open?

5. Why can the sequence of visits change during the trip?
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VOCABULARY

5) Complete the sentences with words from the box. There is ONE word you don’t need to

use.
fittings balance negotiating dust
feedback disappointing commercials linen
hangers delay campaign segments
refurbished affordable restoration charge
1. Please take fresh bed to room 215.
2. New fixtures and have been installed in all the bathrooms.
3. Could you tell me what this £25 is for?
4. You must have good skills to work as a travel agent.
5. So, the due is £699.75 now?
6. The housekeepers always change the bedding before they and vacuum the rooms.
7. When will this suite be ? The project will start next year.
8. We apologize for the and will tell you as soon as we know when the flight will take off.
9. Aot of money has been spent on the of the old hall but we know it will look
amazing when it opens to the public.
10. Excuse me. Is it possible to have a few extra clothes for the wardrobe?
11. Please, could you complete one of our forms and tell us what you liked about
the hotel?
12. Have you seen the new TV for Nordica Cruises? Yes, they are fantastic!
13. The hotel didn’t look anything like the picture in the brochure. It was really
14. TravelMax offers a range of bargain holidays, and it is the perfect site to find a(n)
package.
15. At the meeting we discussed the different market and chose the one we
wanted to focus on.
6) Write a short (clear and complete) definition of the following words: __ 15
Cliff (noun):

Brochure (noun):

Target market (noun):

Unspoiled/unspoilt (adjective):

Fare (noun):




WRITING __1o
7) Create a 4-days itinerary in Spain focused on food and wine tasting for a Japanese group (30
people)
- Include the following information:
o Create a tempting name for your itinerary
o Describe what will be done each day (places visited, activities, etc.)
o Include a brief section with: services included and excluded, the price and useful tips (taking
into account cultural differences and customs)
o Maximum 200 words
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Oral /30

Written /40




